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National Association of Educational Office Professionals

President’s Message
Cathy Eberle
Welcome NAEOP Affiliates to the 2013-2014 Membership Year! I
hope everyone had some time to relax a bit during the past
summer, especially if you were able to attend the whirlwind week
in Alexandria, Virginia. The sights of our Nation's capital were
awe-inspiring to say the least, but that didn't compare to the sights
of our NAEOP Affiliates and Members participating in the annual
Advisory Council as well as the General Sessions.
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I was so pleased to see the democratic process take place during
the conference when concerns were brought forward by the
Affiliates at the Advisory Council and the General Sessions. We are
all here together to be sure everyone has a voice and that the voice
is heard.
I have chosen as my Presidential theme...NAEOP Stars Coast to
Coast...because although we are separated by miles and miles, we
are still one group under the stars that twinkle each evening. My
desire for this coming year is that I will have the opportunity to
visit with the NAEOP Stars Coast to Coast and offer my assistance,
offer a presentation, and offer to install your officers because YOU
are the voice of your members in your affiliate. As I told the
members of the 2013-2014 NAEOP Board of Directors (actually
tested them to make sure they were listening!) they are to keep in
mind the 4 Cs of Team Cathy --- Communicate / Connect / Contact /
Correspond --- throughout the next year. I ask the same of you.
Cathy :)
CEberle@schools.nyc.gov

"It is not in the stars to
hold our destiny, but in
ourselves" –
William Shakespeare.
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Executive Board Update

Elizabeth Napolitano, CEOE
President Elect
Chairman – Professional Development/Partners Reaching Out Committee

EMPLOYEE NEWSLETTER

Are you an NAEOP affiliate and looking for ideas or presenters for professional development
workshops? If so, I know where you can find them! Presenters can be found on the NAEOP website
under “Programs” then the “Professional Development” link. Executive Board members offer a
variety of topics that you can request through Field Service. You can do this by completing the Field
Service request form that is also found on the NAEOP website. If you send in the request form and a
donation you can request one of the officers to come to your state and share their expertise with you.
If you are not affiliated with NAEOP you can still request professional development at a nominal fee
from the Partners Reaching Out program. The NAEOP national office in Wichita, Kansas can provide
information regarding this program and the cost.
Please feel free to contact me if you need information or have questions regarding the Field Service
program or the Partners Reaching Out program at Enapolitano@wallingford.k12.ct.us or my mailing
address is: Elizabeth Napolitano, 503 South Elm Street, Wallingford, CT 06492.

Pat Stelmach CEOE
Vice President
Membership Chairman
As we embark on our 2013-2014 journey with NAEOP, we must prepare to recruit new members.
This journey may be memorable, but ultimately it is up to you. Any association needs new
members and NAEOP is no exception, but the importance of retaining members is equally as
important. President Eberle has chosen as her theme NAEOP Stars Coast to Coast. The “stars of
NAEOP” are as close as a phone call or an email even though many miles may separate you. In
keeping with the president’s theme I have chosen “Shine with NAEOP” as the membership theme.
We have the opportunity this year to increase the stars that shine from coast to coast as we
increase our membership.
SHINE with NAEOP and be a part of the team by joining an association based on Information,
Professionalism, Service, and Fellowship. NAEOP is the only professional association for
educational office professionals.
The NAEOP Past Presidents continue to fund the NAEOP Membership Incentive Award Program as
they feel it is beneficial to NAEOP. The continued payment of this incentive for the 2013-2014 will
occur in a modified manner as follows:
1. Recipients must be a new/first year member
2. Retirees and Past NAEOP Presidents are not eligible
3. Recipient must roll over the membership incentive drawing
4. Funding from NAEOP Past Presidents will occur quarterly with a maximum of four (4)
awards during the association year.
As you pack your bags for this year’s journey2 always be ready to
 Make contact with people

As you pack your bags for this year’s journey always be ready to
 Make contact with people
 Write down important information
 Know the recruiting road will not always be smooth
 Stretch your imagination and your time
 Be revitalized by the possibility of new members
 Stay motivated and keep your goals foremost in mind
 Focus on the STARS you will add as you SHINE with NAEOP.
I will be happy to answer any questions you might have about membership and/or NAEOP. Feel
free to contact me at patricia.stelmach@owensboro.kyschools.us or 270-686-1061.

Carol Bom, CEOE
2013-2014 NAEOP Secretary/Treasurer
Bringing Energy to our Associations
At our local association, NDE Bridge, we started a Professional Learning Community Book Study. This
has been a WONDERFUL event for us. We just completed our third week of the eight-week book study.
We limited the number of participants to 15 people. We had more interest, but felt 15 was a better
number to keep members comfortable. We opened this experience up to our entire department, and
not just our members. Three non-members who signed up decided to join our association. What a nice
bonus!
I have been involved with a local association for over 26 years; and I can honestly say that this is one
of the best experiences I have ever had. Perhaps it has something to do with the book we chose as our
first. We are reading Mindset, by Carol Dweck. It is an eye-opening book and easy to read. We have
different members facilitate the discussion each week; it is not just one person doing all the work. This
promotes leadership development, which is also a bonus. We even have a couple of non-readers who
don’t like to read, but because they wanted to stretch themselves and because the book looked so
interesting, they are participating. Talk about personal growth!
We are building trust and relationships among our book study group. We are improving the culture at
the Nebraska Department of Education. We are sharing our hearts and souls while we examine our
lives and the findings in this book. This has been an exhilarating project and I believe one that will
leave an impression on all of us for years to come. I encourage any of you that have a local association
to begin a book study group. Please contact me if I may be of assistance. carol.bom@nebraska.gov
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Lola Young, CEOE
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Immediate
Past President
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NAEOP Stars Coast to Coast! What a great theme President Cathy has selected for this year. It never
ceases to amaze me how wonderful our members from each affiliate are. In a world where it seems
there are more and more people who display their selfish tendencies, our members are super stars
who are always willing to step up to the plate and help with whatever they can.
Examples of this willingness were shown across the country when I did field service visits this past
year. Not only were there many members ready to help me with various things and volunteering to
work in the various position for the NAEOP Conference, but they were also helping the state and local
conference committees with whatever needed to be done at the moment. At conference this past
summer, there were additional volunteers eager to do what they could to help our conference cochairmen make the conference a success. My thanks go out to each and every one of you! I’m certain
you will continue to do the same this year and well into the future.
It is important to continue with our willingness to be active members in our affiliates. Each of our
associations are dependent on all members to do their part in order to survive. It is part of being a
professional. Everyone has only so many hours in the day and only so much funding available to put
toward our associations. However, we do need to make these items a priority not only because it keeps
us involved and our associations alive, but because it demonstrates to our supervisors that we are
invested in our future and our profession so they should be too.
Make sure your supervisor is aware of your professional activities. I would even suggest taking it one
step further…keep an “accomplishments binder” that includes all of your professional activities
(including certificates), association memberships (including committees served on and positions held
on the board of directors), awards you’ve received, and published articles. Place a form in the binder
for each year with a summary of your activities on this form. Once your supervisor is aware of your
organization of these materials, you can provide them with your binder (or summary form) when it is
time for them to prepare your yearly evaluation. I’ve found this to be a much simpler way to let my
supervisor know of my activities and she always makes notes of these activities in my evaluation. The
key to your professional success is to continue to “give” of your time and talents! That same key will
assure the success of your professional associations.
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NAREOP
NAREOP – IT DOESN’T END HERE
Keeping affiliates active extends to the members of NAREOP as well as NAEOP. Have you ever
wondered why it is that NAEOP members who have retired continue to be so supportive and join
NAREOP?
As retired office professionals, we have gathered wisdom gained through our experiences, our insights,
our loves, and our lives. That makes us a valuable contributor to those we lead, mentor, befriend,
assist, and encourage – all prized traits if we are to serve one another in whatever capacity or on
whatever committee. Scientific evidence would seem to support this. Many of the physical changes in
the past that were associated with aging are actually related to not being active. There are two ways to
remedy this. The first is obvious – physical exercise because it is essential for maintaining good blood
flow to the brain as well as to encourage new brain cells. It also can significantly reduce the risk of
heart attack, stroke and diabetes, and thereby protect against risk factors for Alzheimer’s and
dementia. Growing evidence suggests that physical exercise does not have to be strenuous or even
require a major time commitment – good news to those who, regardless of their age, have experienced
health issues that limit their activity. It is important to recognize that people draw upon a range of
different activities, varying their participation according to where they are in life.
Parents, grandparents and siblings can be, and should be, important role models. The second remedy
involves continuing to be challenged mentally. Again, studies show that older adults who continue to
stay active in learning new things and remaining involved will live longer, remain more mentally intact
and lead overall healthier lives. What a bonus for office professionals everywhere! Engagement is the
secret to success - learn, share your knowledge, and stay connected. As NAREOP members, don’t hide
from your age; as NAEOP members embrace the age and experience of the retirees and use it to your
advantage. The only thing we all should not do is nothing!
Patricia Thompson
NAREOP President
Educational Foundation Inc. Board of Trustees
Marketing/Corporate Sponsorship Co-chairman
801-860-3091
thompson644@msn.com
When you reach for the stars, you
are reaching for the farthest thing
out there. When you reach deep
into yourself, it is the same thing,
but in the opposite direction. If
you reach in both directions, you
will have spanned the universe.
– Vera Nazarian,
The Perpetual Calendar of
Inspiration
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NAEOP Foundation
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Gayle Schnorenberg, CEOE
2013-2014 Foundation President
The Foundation Board held their meeting on Saturday, July 20, 2013 in
Arlington, VA. During this meeting we appointed Colleen Erickson from
Minnesota to replace Deb Ryan from Nebraska.
Below are the officers and committee chairmen for the 2013-2014 year.
Gayle Schnorenberg – President
Marilyn James – Secretary
Sandra McCauley – Treasurer
Patricia Thompson – Marketing/Corporate Sponsorship Chairman
Colleen Erickson – Liaison Chairman
MaryAnn Hollingsworth – FUNdraising
The Marketing/Corporate Sponsorship Committee – The aim of this committee is to seek
outside support through grants, awards, sponsorships, and alliances for future growth
opportunities and improved member services, increase awareness of NAEOP, and publicize the
merits of membership in NAEOP by initiating increased contacts with educational administration
and other professional member organizations. Contact Patricia at thompson644@msn.com for
more information about this committee.
The Educational Foundation Liaison Committee – Liaisons are a communication link between
the NAEOP members and the Foundation. The Liaison Committee members are elected at their
area meeting and have a term of one year. Besides promoting the foundation in their area, they
recruit liaisons from the state and local associations in their area. Throughout the year, liaisons
are asked to promote the Foundation through their area and state meetings, assist the Marketing
Committee, and lend a hand at the Annual Conference where needed. Contact Colleen at
Colleen.Erickson@wayzata.k12.mn.us if you would like more information about this committee.
The NAEOP Educational Foundation FUNdraising Committee – Helps raise funds for the
various Foundation projects including scholarships, building utilities and financial support for
the NAEOP office staff. Committee members will be asked for input or asked to brainstorm ideas
throughout the year for unique ways for the Foundation table to bring in monies during the
special projects/exhibits during the annual conference. Contact MaryAnn at mh70@txstate.edu if
you would like more information about this committee.
With the resignation of Mary Thompson effective July 30, 2013 and Mimi Pike submitting her
resignation prior to the conference we have two positions open on the Board. We had articles in
the NES and previous Keeping Affiliates Active Newsletters soliciting applications. We have
received several excellent applications and are in the process of reviewing those applications.
Remember each of you is a member of the Foundation. When you pay your NAEOP dues, forty
cents goes toward the Foundation. So by agreeing to serve on one of the committees is just one
more way of helping us help you!
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Area Director News
And Committee Reports
Mary C. Meyers
Southwest Area Director
Advisory Council & Affiliates Chairman
When Pressure Strikes...
How's your self-awareness and effectiveness when pressure strikes? Do you recognize your own set
of personal "signals" of feeling pressured when it happens -- before you act? And importantly, after
the challenge has passed do you generally feel content with how you responded, or perhaps some
occasional regret? EVERYONE deals with pressure and stress; yet the ways we respond to common
challenges vary widely, each situation is different, and while some pressures can be anticipated or
are familiar, others take us by surprise or overwhelm us with doubt or uncertainty...
The good news is: You can learn from others all the time and all around you ... All you need is the
desire to find ways to keep growing your skills and abilities. Below are some key points that Kim
Ratz makes in his workshop, “Playing Nice in the Sandbox.” You can read his entire article on his
website at www.kimratz.com.
• Self-awareness regarding how you tend to react to pressure situations, and recognizing your own
set of personal "signals" you give yourself when you feel the "pinch" of a pressure, challenge or
stress from someone or something.
• Discipline to restrain an immediate impulse to say or do something just for the sake of doing
SOME-thing.
• Be good at "Reframing the situation" (Being able to see a reality, a situation, a set of facts in more
than one way - that still fits the fact).
• Once you feel you understand what's going on, and what's the "best/right" thing to do, then follow
through and do it, and the more important the outcome, the more important it is to do your best.
• Convey in word and deed that you believe others can do it too when the pressure or challenge
affects a team of people or many individuals.
• Reconciling is a key role that leaders often need to play in pressure situations.
• Leaders remind us that we need to accept that you can't always "win" or otherwise be able to
resolve every challenge, conflict or stress the way you'd like to... Life isn't always "fair" or
disappointment-free.
• Use setbacks as a catalyst to propel you and others to your next higher level of performance!
Affiliation packets for the 2013-2014 year have been mailed to all NAEOP Affiliates. Affiliating early
assures your association will receive all news, professional development opportunities, having
representation at Advisory Council, and general information.
“The purpose of the Affiliations and Advisory Council is to ensure representation of the affiliated
associates at the Annual Business Meeting, prepare and publish the affiliate’s newsletter and to
provide affiliates an opportunity to broaden their horizons and strengthen both associations.” NAEOP
Handbook, Section 12.
The Advisory Council is the affiliates’ voice and only meets once a year at our annual conference.
Please see Susan Belliston’s report on pages 8 and 9 for the details of the 2013 Advisory Council
activities.
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Susan Belliston, CEOE
Northwest Area Director
This past year, I was chairman for the Advisory Council. Local Affiliates submitted nine agenda items
to be discussed. We combined like agenda items (1 & 2 and 3 & 7). Below is a report of what
happened during Advisory Council regarding the agenda items.
Agenda Item #1: Consider implementing a similar requirement for PSP Recertification, which would
require qualified applicants to have 10 points of membership participation, with a minimum of 5 being
membership in NAEOP. (Submitted by: Bellevue AEOP)
Agenda Item #2: For PSP recertification, continuing association responsibilities should be required.
We request a change in the NAEOP Bylaws in Article XII - Professional Standards Program, Section 2,
be revised to include the statement: "and to award recognition based on education, professional
activities, association activities and work experience." The entire Section 2 would read: "The purpose
of the Professional Standards Program shall be to enhance the professional competency of the
members through academic programs, annual conferences and institutes, and to award recognition
based on education, professional activities, association activities, and work experience." (Submitted by
Nebraska EOPA)
No motion or action taken.
Agenda Item #3: Ballot format: Because of the way the 2012 NAEOP ballot was formatted, we request
the following items be changed on all future ballots: 1) Voting should not be "required" for all officers
and proposed Bylaws changes; 2) The option to "abstain" should be afforded all members. (Submitted
by: Nebraska EOPA)
Agenda Item #7: According to the NAEOP Bylaws, proposed Bylaws changes are to be presented to
the membership 30 days prior to voting. The current practice is to include proposed Bylaws changes
on the ballot in the fall of the year when the NAEOP elections take place.
Motion Maker: Carol Bom, CEOE, (NE), Nebraska Department of Education Bridge, seconded by
Colleen Clarke, CEOE, (NY), New York State Association of Educational Office Professionals. I move
that the NAEOP Bylaws voting ballot include the following options for each item: yes, no, abstain.
Motion passed.
Motion Maker: Carol Bom, CEOE, (NE), Nebraska Department of Education Bridge, seconded by
Shirley Haswell, (TX), Texas Retired ESA. I move that information regarding the NAEOP Bylaws
recommendations be made available via email blast and/or posted on the NAEOP website at least 30
days prior to the voting on these issues. Motion passed.
Agenda Item #4: Remove the restriction on appointed or elected NAEOP board members that they
may not be recognized or be eligible for the Olive T. Ritchie Educational Office Professional of the Year
award. (Submitted by: Nebraska EOPA)
Continued on page 9
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Motion Maker: Jane Simonsen, (DE), Delaware AEOP, seconded by Ruth Burgess, CEOE, (IL),
Illinois AEOP. I move to remove the restrictions on appointed or elected NAEOP board member
that they may be recognized or be eligible for the Olive T. Ritchie Educational Office Professional
of the Year Award. Motion maker and second agreed to amend the motion as follows: “I move to
remove the restrictions on appointed NAEOP board member such that they may be recognized
or be eligible for the Olive T. Ritchie Educational Office Professionals of the Year Award.” Motion
failed.
Motion Maker: Sandy Lineberry, (NE), “The Frolickers” UNOPA Past Presidents Association,
seconded by Malinda Larey, CEOE, (AR), Arkansas AEOP-Past Presidents. I move to eliminate
NAEOP Past Presidents from being eligible for the Olive T. Ritchie Educational Office
Professionals of the Year Award. Motion passed.
Agenda Item #5: Revise the Louise Henderson Nelson award submission process. Currently, one
original and three copies of all the award documentation are sent to the NAEOP Awards
Chairperson for this award. (Submitted by: Nebraska EOPA)
Motion Maker: Diane Wasser, CEOE, (NE), Nebraska EOPA Past Presidents, seconded by Carole
Bowen, (KY), Kentucky AEOP. I move to have the Louise Nelson Henderson Award guidelines be
amended to require submission of the application and documentation by electronic means.
Motion passed.
Agenda Item #6: Request the NAEOP board minutes be posted on the NAEOP website in the
Members Only section of the website. We ask that they be posted 30 days after they are
approved through the regular NAEOP board processes. (Submitted by: Nebraska EOPA)
Motion Maker: Katherine Reichley, CEOE, (OH), Educational Office Professionals of Ohio,
seconded by Louise Snipes, (SC), Richland County AEOP. I move to recommend that the NAEOP
Board minutes be posted on the NAEOP website in the Members Only section 30 days after the
final NAEOP Board approval process. Motion passed.
Agenda Item #8: The Vermont AEOP would like to have NAEOP offer affiliates the opportunity to
utilize the national office membership in an online voting service to conduct their state elections.
Each year NAEOP purchases access to a balloting service to allow members to vote electronically
and we would like, as an affiliate benefit, to have access under NAEOP membership to conduct
our state elections. (Submitted by: Vermont AEOP)
No motion or action taken.
Agenda Item #9: Change the name of the association from the National Association of
Educational Office Professionals (NAEOP) to the National Association of Education Support Staff
(NAESS). (Submitted by: Wyoming AESS)
No motion or action taken.
Thank you for submitting your agenda items. Mary Meyers will be serving as Advisory Council
Chairman for the 2013-2014 year. If you have any questions regarding Advisory Council, you
should direct your questions to her attention at mcmeyers@graniteschools.org.
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MaryAnn Hollingsworth
South Central Area Director
WOW!
What an exciting year this has started out to be at our 2013 NAEOP
Conference and Institute in Alexandria, Virginia. The theme for
2013 – 2014 will be "NAEOP Stars Coast to Coast”. President Cathy
Eberle's evening started with a patriotic theme, a wonderful dinner and fellowship, installation
of officers, and music dedicated to President Eberle and ended with the retiring of the State Flags
as well as Old Glory.
As you begin your new school year as a NAEOP affiliate or member, share what you have learned
with others in your area. As an established affiliate share what works or doesn’t work for you
with those member(s) of NAEOP who would like to start an affiliate or renew their affiliate and
share with them the benefits of being affiliated with NAEOP.
Benefits of NAEOP Affiliation:


Advisory Council Delegate - Each affiliated association may send a delegate to the
annual Advisory Council Meeting.



Field Service Program - Upon request, NAEOP board members will visit affiliated
associations to present speeches, workshops, installations, etc. To request a visit go
to www.naeop.org and at the bottom of the Professional Development page you will
find: Field Service Request Form.



Network and exchange of information



Nominate candidates for the Marion T. Wood Student Scholarship



Nominate a candidate for the Olive T. Ritchie Educational Office Professional of the
Year



Nominate a candidate for National Educational Administrator of the Year



Participate in the Louise Henderson Nelson Awards Program



Participate in the Rachel Maynard Awards Program for magazines and newsletters



Host a NAEOP annual conference and/or institute



Develop leadership potential through participation in conferences, institutes, and
programs of NAEOP

Affiliation with NAEOP:


The NAEOP Affiliation Program provides an opportunity for local, county, regional,
and state associations to affiliate with a national organization and to participate in
national projects and programs which benefit office professionals in education.
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The Affiliations Program is a central "clearing house" where ideas and suggestions
from all affiliates may be sorted, sifted, combined, and revised and then returned
to the membership as workable programs, which benefit affiliates, each member,
and NAEOP.



Affiliation promotes professional unity from the local through the national levels. It
serves as a medium for recognition of the profession, the association, and the
member

As your South Central Area Director, I am here to help you, the affiliate, or you, the member. As
an established affiliate, if you know of an association that would like information on how to
affiliate with NAEOP or start a new affiliate, please let me know and I will either contact them
personally or find someone in that area to contact them.
Have a great school year!
MaryAnn Hollingsworth
South Central Area Director
512-971-1970 (Cell)
512-971-1881 (Work-Direct Line)
mh70@txstate.edu
Malinda Larey, CEOE
Southeast Area Director
Nominations and Elections/Special Projects
The 2014 Southeast Area Professional Development Seminar will be held in Cadiz, Kentucky,
April 26-28. Make plans to join Southeast Area members as we retreat to one of Kentucky’s
beautiful state parks for several days of professional development, networking, and fellowship.
The Nominations and Elections Committee has worked diligently to provide our members with a
qualified slate of officers for the positions of President Elect, Vice President, Northeast Area
Director, Northwest Area Director and Central Area Director. Every fall, members of NAEOP are
provided an opportunity to vote on the Board of Directors for our organization. It is important
that we take the time to become informed about every candidate and vote for our leaders. It is
your responsibility to vote for our leaders.
Watch for voting instructions during the coming weeks and cast your ballot accordingly. Stand
up and be counted concerning our leadership. Members will once again vote electronically but
may request a paper ballot should one be needed.
The Special Project Committee needs your help. We would like volunteers from each of the areas
to work on the Special Projects Committee. We have several members elected in Alexandria but
this committee requires the hard work of many members. The 2014 NAEOP Annual Conference
and Institute will be celebrating “80 Years” and you can help play a part in its success by serving
on the Special Projects committee. Please contact me (mlarey@fortsmithschools.org) if you are
interested in working with us at next year’s conference in Portland, Oregon.
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Laura Nossel, CEOE
Elementary Council Chairman
It was such a pleasure to meet those members who attended the NAEOP
Conference this summer in Alexandria. I hope you were able to take advantage of the many
professional development workshops that were offered. I especially enjoyed having the
opportunity to meet with Elementary Council members as we discussed how important it is to be
a lifelong learner. The overall consensus was that learning is a part of our everyday life, from
new systems at work to the constantly changing social media.
Our new president, Cathy Eberle, has charged her board members to “Communicate, Connect,
Contact and Correspond.” I would like to ask you as Elementary Council members to incorporate
these actions into your routines. This should be easy to accomplish since as educational office
professionals we:
•

communicate daily with students and staff

•

connect with other school system employees

•

contact parents and family members numerous times daily

•

correspond with school stakeholders and the business community

We all work diligently to bring “professionalism” into our daily actions, all while keeping a smile
on our faces and in our voices. We have such an impact on the minds and spirit of the children we
see daily. I know you make a difference and are proud of your accomplishments.
Enjoy the last days of summer. I hope everyone has a successful start to the school year. Happy
Fall!
Gretchen Walker, CEOE
Higher Education Council Chairman
NAEOP President Cathy Eberle’s theme is “NAEOP Stars Coast to Coast;” however, you don’t have
to travel all the way to the moon to reach for the stars as Alan Bean did. The astronaut returned
to earth to become an artist and record his experiences on canvas. The stars can be viewed just
as easy from here on earth as standing on the moon.
To reach for the stars does require a huge commitment, and it has much higher expectations than
everyday desires such as obtaining your driver’s license or getting an “A” in math class. When
you reach for the stars you are transcending your current abilities and relying on a spirit within
to launch you above normal human experience. When Dr. Martin Luther King said, “I have a
dream,” he was reaching for the stars. President John F. Kennedy reached for the stars in his
speech in the 1960s when he challenged America to land a man on the moon before the end of
the decade (and Alan Bean listened).
To reach for the stars is not an exclusive club available only to famous people. The great thing
12

about it is that it’s available to everyone on the planet. Recently, a teenager in California
attempted to be the youngest girl ever to sail around the globe.
In 1902, author W.W. Jacobs made an anonymous quote in his novel, Tale of the Monkey’s Paw:
“Be careful what you wish for, it may come true.” To reach for the stars has its responsibilities
and it does not always end with success (the California girl failed in her bid to sail around the
globe). But ask anyone who has reached for the stars and their answer will be that it was well
worth it.
How do you know what your personal star to reach for is? Some people know from early
childhood what star to pursue and some people don’t discover it until old age (a one-hundred
year-old woman recently graduated from college). Your star will be elusive to catch but as soon
as you sight it, never let it disappear. Don’t let it dim while you stare at the television for hours
on end. Nurture it by reading great books with themes that brighten your star. Come in contact
with people and friends that make it glow, not dim. Always hold your head up high (otherwise,
how will you see your star?).
Your star doesn’t have to culminate with your photo on the front page. No one even needs to
know about it. Once there was a poor Pakistani water boy named Gunga Din (Rudyard Kipling),
who dreamt of serving the British Empire and reached for the stars by saving many British
soldiers in war. Once there was a man named Abraham Lincoln who lived in a log cabin in
Kentucky, who reached for the stars and changed the world. Once there was a boy named Tom
Edison who dreamt of lighting cities at night.
As the 2013-2014 NAEOP year begins, I encourage each of you to find your star and the many
NAEOP Stars Coast to Coast. Begin by filling in the following:
Once there was a person (enter your name here), who reached for the stars (enter your dream
here) and ....

Debbie Geib
State Department Council Chairman
Cathy Eberle, 2013-14 NAEOP President’s theme is “NAEOP Stars Coast to Coast.” With that
thought in mind why not encourage your local and state associations coast to coast to affiliate?
The NAEOP Affiliation Program provides an opportunity for associations to participate in
national projects and programs which benefit educational office professionals – from coast to
coast.
One of the many benefits of affiliating with NAEOP is having elected board members of NAEOP be
available to present workshops, installations and other presentations as requested at your
affiliated associations meetings. By filling out the Field Service Request Form, located on our
website, your group will be provided with a professional presentation at your conference.
Having the ability to send a delegate from your affiliate to the annual Advisory Council meeting is
another benefit of affiliating. Your delegate is your affiliate’s voice to the association. The
purpose of the Advisory Council is to make recommendations for programs to promote the
13
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on issues concerning the association,
and elect
two
members to each of the standing committees of the association. Have your voice heard by your
local or state association by affiliating and taking part in this democratic process.

Networking is a definite plus when you affiliate with NAEOP. Your members can develop
networking and leadership potential through participation in the NAEOP Conferences, institutes
and programs offered. A great resource for exchange of ideas for affiliates can be found in this
publication, Keeping Affiliates Active newsletter.
Other benefits of affiliation are nominating candidates for the Olive T. Ritchie Educational Office
Professional of the Year, National Educational Administrator of the Year, Marion T. Wood
Student Scholarship, and participating in the Louise Henderson Nelson Awards Program and the
Rachel Maynard Awards Program for magazines and newsletters.
Regardless of your location, your association will benefit from becoming an affiliate of NAEOP.
For more information about becoming an affiliate member visit our website at www.naeop.org.
So let’s shine and be “NAEOP Stars Coast to Coast.”

Marketing and Corporate
Sponsorship Committee
The Marketing/Corporate Sponsorship Program is working for you!
Teresa L. Price, CEOE, Pat Thompson, and Sherry Wilson, CEOE
Creating, communicating, delivering and exchanging ideas that will market NAEOP and benefit
our members are targeted goals for the Marketing/Corporate Sponsorship (M/CS) Program. At
this year’s annual conference, presentations were made to the Educational Foundation Board,
the NAEOP Boards (outgoing and incoming) and the general membership present at the
conference with the purpose of reviewing the past accomplishments, understanding the current
progress and looking into the future of this program.
It was determined that along with increasing membership, revenues, benefits for members, and
renewed efforts to enhance identification with educational administrators, researching grant and
corporate sponsorships should continue to also be a priority. Researching grants/awards which
can be used in multiple ways to benefit NAEOP will continue to be investigated. If you have
specific information regarding a possible grant or award, you may forward this information to
Sherry Wilson, CEOE at slwilson@graniteschools.org.
Several companies are current sponsors/partners and we plan to continue this relationship with
our NAEOP members. Future opportunities to participate in sampling programs are in the near
future. We ask if you are contacted to participate in these exciting endeavors, you will do so and
offer your feedback accordingly. Your M/CS program contact for all approved sampling
programs is Pat Thompson. You may reach Pat at thompson644@msn.com.
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While much work has been realized, there is still much work to be done. The program plans to
implement the use of the new NAEOP logo once it has been approved, and utilize the updated
website to promote our organization’s professionalism and work with both boards to launch
social media for NAEOP. In collaboration with the Foundation’s Liaison Committee,
identification of state administrative groups will take place with the intent of providing valuable
information detailing NAEOP’s purpose and membership benefits. We wish to participate in
administrative conferences/expos. If you have information regarding one of these events in your
state, please contact Teresa Price, CEOE at teresa.price@cr.k12.de.us. Together we can market
our professional association, provide valuable benefits to you and provide recognition with
companies across the United States!

NAEOP Annual Conference 2014
The Northwest Area proudly invites you to celebrate "80 years of Professional Growth, NAEOP
1934-2014" in the City of Roses - Portland, Oregon - July 14-17, 2014 at the Hilton Doubletree,
Portland. The hotel is located right across the street from Lloyd Center, the largest shopping mall
in Oregon. Hotel rates are $145/single; $149/double; $154/triple and $159/quad.
The 2014 conference has been shortened by one day as per the wishes of our membership; it will
start on Monday and end on Thursday night with a beautiful installation banquet. A cruise to
Alaska is being scheduled to follow the conference. We will take the train to Seattle to board the
ship and after eight days at sea, transportation to both the Seattle and Portland airports will be
provided. All of this, for only $1049 per person, based on double occupancy. Cruise reservations
must be made directly with the tour company, www.alkitours.com. Other tours are also being
planned before and after the conference so watch for more information coming soon.
The conference committee is having a raffle drawing for a free cruise (one person). Tickets are
$5 each or 3 for $10.00 and can be purchased from Terri Cerna, Conference Co-Chairman.
Contact Terri by email, ecerna@centurytel.net or by mail, Terri Cerna, PO Box 947, Connell,
Washington 99326. The drawing will be held in January in conjunction with the NAEOP Board
Meeting and the winner will be notified immediately.
Another first for this birthday celebration of NAEOP is that the conference apparel is now
available ON-LINE only! You can purchase a very comfortable and plush fleece vest
fromwww.winningseasons.com for only $35.00 plus shipping and handling. Orders are being
taken now through December 1. Those who order by December 1 will receive their vests before
the Christmas holidays. Orders will again be taken beginning in January through May and those
ordering at that time will have their vests in time to wear them to Portland for the conference.
Make your plans now to attend this historic moment in the history of the National Association of
Educational Office Professionals. Portland is a beautiful city on the
Columbia River. Come, expecting the unexpected - it is truly a birthday
party you won't forget!
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National Office Staff

Deadlines and Events

Executive Director
Angela Meyer
316-942-4822 Ext. 110
angela@naeop.org

October
2-4 Minnesota AEOP Conference
5
Wyoming AESS Conference
10
NES Connector Deadline
11-13 NAEOP Institute, Salt Lake City, Utah
17-19 New York State AEOP Conference
19
Vermont AEOP Conference
25
Pennsylvania AEOP Fall Workshop

Accounting/Membership Coordinator
Alissa Rankin
316-942-4822 Ext. 100
membership@naeop.org
accounting@naeop.org

November
6-8 Arkansas AEOP Conference
14-15 Mid-Atlantic Professional Development Days
15
Affiliate Newsletter Deadline
21-22 National Office Closed

Affiliate Coordinator
Jennifer Jackson
316-942-4822 Ext. 130
affiliates@naeop.org

December
1
Voting Deadline
22-31 National Office Closed

PSP Registrar
Lois Jordan, CEOE
316-943-4822 Ext. 120
pspregistrar@naeop.org
NES Connector Editor
Linda Sockwell, CEOE
linda.sockwell@risd.org

“Having a vision is not enough.
It must be combined with
imagination, determination,
faith, hope, and passion. It is
not enough to just stare up at
the stars… we must become
the stars that the stars shine
down on.”
-Victoria June
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